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Introduction

This is a reflection in which I provide some of my personal experience which I have encountered while working at Four Seasons Healthcare and Wellness Center.  The paper will focus on the purpose of the organization, and population served, geographical and environmental layout, professional service available, social issues in the lives of the people; how the organization communicates internally and with the broader community, and proposed programs which can better serve the population. 

Main Discussion

Purpose of the Organization

Four Seasons Healthcare can be considered as a nursing facility which is striving to provide care to approximately 300 homes which all over the United Kingdom. Each home care is specialized in specific areas where they focus on providing safe and high-quality care to every citizen. The primary purpose of the organization is to improve the lives of the people by providing quality healthcare service which meets the requirements of their clients. The institution has managed to do that by offering a different variety of care such as nursing, specialist dementia care, residential, intermediate and more. The staffs are well trained to provide care to the families and offer support at every stage of care. 

Population Served (Type of Patient and Diseases)

The population served by the hospital is large since they have other branches which are spread all over the United Kingdom.  Most of them are located in the cities where the population is large, and there are different categories of people.  They handle people from different race, ethnicity, culture, and nationality. There are three types of patients as identified by the organization: the high risk patient, the rising-risk patients, and the low-risk patient. I think the high-risk patients constitute 3-5% of the population and they require more care than the primary care. Similarly, the rising-risk patients and they represent about 20-30% of the population. Most high-risk patients suffer from chronic diseases such as obesity, high blood pressure, smoking, and cholesterol level. Finally, the low-risk patients form the 70% of the total population. Similarly, they are hours which are allocated to play and interact with patients, and in most cases, I enjoyed these seasons since they contribute to the healing process of the patients. 

Geographical and Environmental Layout

Describe the Facility

Four Seasons facility is meant to provide healthcare services to a large population with the primary aim of improving the health of the people. I think that the function of the facility is determined by the level of commitment or effort being put in place by the management. To offer required service to the recommended standard, the management has ensured they provide all facilities which can help clinicians to work effectively. Additionally, medicines are in place, and the ratio of staff to patient is also good.  There are different departments which work in collaboration to help improve service delivery to the clients. Hence, I can confirm that every facility required in the hospital is readily available in the four seasons. 

Physical Layout

The hospital has a perfect physical layout which I can describe in four sections such as the arrangements, suit size, size of the individual operating room and four areas. First, the arrangements of the room were well planned to ensure that there is a good flow of work. This limits any obstruction that would occur when there is an emergency. The size of the rooms varies from one room to another, and this is determined by the nature of activity taking place in those locations. For instance, surgical care rooms and medical care rooms have different sizes. Such differentiation comes as a result of the number of patients seeking the services, as there are many people who demand more medical care, so such rooms must be large. 

Accessibility 

The internal and external accessibility of the hospital can be considered as well-planned and structured. First, the facility is strategically located where it can be accessed by the patients when they are in need. External accessibility of the hospital is good as it is located where there is a good network of roads which permits entry when needed. This will ensure that those having an emergency can always find their way into the hospital in the most effective way. On the other hand, internally accessibility is good as there is free flow from one department to another. Accessing various section within the hospital is easy as some are marked from outside. Therefore, it can be said that internal and external accessibility of Four Season’s Hospital is in good shape. 

Transportation Issue 

Transportation within the facility has been improved as I have been in this place for a while and I have not experienced any breakdown in transportation. For those who want to access the hospital can always use their private cars. Similarly, for those who do not have private cars can always use public transport to access the hospital. I have also seen that the hospital have their own transportation for their staff. I think this was put in place to ensure that they do not get late for work. When there is an emergency, the hospital also has their ambulance which provides such services, and this has helped to save the life of many people. Hence, I can say that transportation within the Four Hospital is not a big issue. 

Professional Services Available 

I have been in this hospital for a while, and I confirm that there are several professional services which are provided. For instance, the hospital has specialized professionals who can offer surgical services whenever they are needed.  Other professional services which are provided in the hospital include counseling to various groups of patients within the hospital. Some technical services which I saw being offered in the hospital are for the people who have been taken for rehabilitation centers. For this reason, I can say that there are several professional services which are provided by Four Seasons Hospital. 

Social Issues in the Lives of the Population

The social issue can be considered as a problem which has a greater impact on a considerable number of people within a society.  These factors tend to extend beyond individual social issues, and they result to conflicting opinion. Social issues have resulted in some problems within this hospital such as poor service delivery (Brownson, Baker, Deshpande, & Gillespie, 2017). This population has been affected by discrimination, and some have been affected since they do not get better services. I have noticed that some of the staffs are involved in discrimination when handling patients.  This implies that even if they decide to treat them, they will not perform their duties to the required standards. Additionally, corruption has also been a factor which influenced the lives of the population. Some people are required to bribe their way before they are provided with the service they require. Similarly, some have to pay extra cash so that they can be attended to on time (Brownson et al., 2017).  

How Organization Communicate Internally and With Large Community

There are different ways which have been formulated by the organization regarding communicating internally. I have also used these internal communications which are reliable to communicate with my fellow staff.  First internal communication is being enhanced through memos which are strategically placed on the notice board. Memos are mostly used when there is an urgent internal meeting involving departments or head of departments. It is very effective as it helps in faster communication with staff members (Brasington et al., 2016).  Additionally, internal communication is also done through a phone call in which there are phones in very office which are to be used by staff members only.  Other forms of communication include emails where vital message which is meant for specific persons are sent. Additionally, all type of communication such as horizontal, vertical is also allowed in this hospital where I worked (Brasington et al., 2016). 

The hospitals have developed different communication channels which can be used to communicate with the broad community which they serve. I can testify that I have utilized these channels to reach some of the clients who have been helped by the organization. First, the community can be reached through phone calls as they provide them when they visit the hospital. Reaching the community through phone calls is very useful as the cost involved is small, and many can be contacted within a short period (Brasington et al., 2016). The people can also be reached by organization education forums where staff from the hospital meets members of the society in the field. This helps the organization to the community any vital message they would like to pass to the community.  Additionally, in this hospital, I have also seen members being communicated through personal emails, public notice board within the hospital (Brasington et al., 2016). 

Programs to Be Added To Better Serve the Population

I think the hospital should consider coming up with community health programs which are meant to educate members on the importance of going for a regular checkup. I realized that this program is essential since some of the clients were being admitted with a disease which if it had been discovered earlier they would have been prevented (Harris, 2016). This implies that most of the populations are not aware that they need to go for regular checkups. Therefore, the hospital should come up with this program and merge with another hospital to help enlightening people on benefits of regular checkups. When this program is implemented, I believe that the hospital will realize its purpose of ensuring that they create an environment which is healthy for everyone (Harris, 2016). 

Conclusion

I have been part of the Four Seasons Hospital, and I would like to say that their purpose to save the life of people by providing quality care is a noble course which they need to continue with it. This organization serves a larger population, and they need to come up with an advanced method of handling patients. Finally, there are specific programs which when implemented can help to improve on their service deliver such community health program. 
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